

fecBP.DHS.GOV> 



The below Is what I sent tc^f last week. 
Thanksl 



Project Manager - Sales and Reservation Systems 
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Amtrak reports. Wo will put procedures together on what to do when the site is accessed and where to find the reports. 

To grant access to our system we need the following Information from the members of your team who will access the reports. We 
will provide RSASecurelOs to each of the team members as well as ID's to access the system. 


• Social Security Number 




I is currently emailing the reports at 10:30a to your team so you have enough time to analyze the < 




RE; Amtrak train 68 - August 15th 2012, Onboard Passenger Manifest 


Certainty. Gopyln. . g ■ 


are also Involved In sending this manifest. 


%AugUSU7^012 11;23 AM 
Subject; FW: Amtrak train 68 - August 15th 2012, Onboard Passenger Manifest 


ChlefCBP Officer - Tactical Operations 
U.S. Custom and Border Protection 
Office of Field Operations 


Tills document and any allaolmienls(s) may contain restricted, sensitive, and/or law enforcement-sensitive Information belonging to 
the U.S. Government.. It Is not for release, review, retransmission, dissemination, or use by anyone oilier ilian llte Intended 
recipient. If you received this communication In error, please Immediately notify the sender and delete or destroy this eoiunninleailon 
and all attachments. 



Subject; FW; Amtrak train 68 - August 15th 2012, Onboard Passenger Manifest 


U.S. Customs and Border Protection 
Office of Field Operations 


Champlain, NY 12919 
^■(phone) 

■Hhm 






Could you add 
possible, can \ 

•Thanks, 


Chief C BP Officer - Tactical Operations 
U.S. Customs anti Border Protection 
Office of Field Operations 



This document and any attaclimcnts(s) may contain restricted, sensitive, and/or law enfo 
Ilia U.S, Government.. It Is not for release, review, retransmission, dissemination, 01 
recipient. If you received this communication In error, please Immediately notify the send 
and all attachments. 


16, 2012 8:24 AM 

Subject: FW: Amtrak train 68 - August 15th 2012, Onboard Passenger Manifest 


U.S. Customs and Border Protection 
Office of Field Operations 
237 West Service Road 
Champlain, NY 12919 






Subject! REi 


: Clearance 


im replying to all and adding the following Amlrak contacts. 


.... Director for (he e-TIcketlng project 
Superintendent of Operations for the Empire District which Includes operations to Montreal 
[Assistant Superintendent of Operations 
District Manage? of Stations 


Perhaps we should have occasional conference calls to keep all of us belter advised of current problems and ne 
Initiatives. 



Amtrak - Operallons - Washington 

"Amtra k's Single Point o f Contact for Cross Border Operations’ - Not my. title But It Is what I've been designated 
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It was very nice speaking with you. Your willingness to assist us with our needs is very refreshing. I have 
attached all those who may have a hand in supervising the inspection of your train. If you create an email group 
and send the list of onboard passengers after the last Canadian stop it would assist our efforts. Additionally the 
e-ticketing i-phone we spoke of would be the ultimate solution and look forward to getting one or two of those 
w^some training for our supervisors. Thanks again. 


APD Passenger 

U.S. Customs and Border Protection 
Office of Field Operations 
237 West Service Road 
Champlain, NY 12919 



; Clearance 


additional contacts from the eTicketing team that will assist In providing the necessary Information to CB 


|- Senior Director Sales Distribution & Customer Service 
- Senior Analyst Financial and Operating Reporting 

imple actual passenger manifest from train 68 this morning.^^^^nd I will coordinate sending a simil 
isIs to those on this email list. We will aim to send this manifest file at 10:30am each morning unless the 
e degree that we think the list Is incomplete, in which case the 10:45am email will provide an estimated 
of the completed list. 



It was very nice speaking with you. Your willingness to assist us with our needs is very refreshing, I have 
attached all those who may have a hand in supervising the inspection of your train. If you create air email group 
and send tire list of onboard passengers after the last Canadian stop it would assist our efforts, Additionally the 
e-tloketing i-phone we spoke of would be the ultimate solution and look forward to getting one or two of those 
amborne training for our supervisors. Thanks again. 


U.S, Customs and Border Protection 
Office of Field Operations 
237 West Service Road 
Champlain, NY 12919 
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RE: U.S. Customs RSP 


sn provide any additional Information. 



Importance: High 



I've left you a vm requesting a call back (I don’t have a phone number for^B- 0ur ,faln traveling south from Montreal 
today had some difficulties with US Customs Inspectors today, where apparently they normally match the paper tickets 
collected from passengers against the 'planned passenger manifest’. There is a concern that tomorrow's train may not be 
allowed to enter the country if this cannot be resolved. 

Could you please provide me with a point of contact In Customs to help resolve this Issue? We can email a real-time 
passenger manifest to help support any existing processes if necessary. But the report of who Is really on the train that In 
the past they got from the conductors In the form of a stack of paper tickets Is being replaced with an electronic manifest 
on the conductors device. 

I would appreciate your quick response to this request. 




_ ■ can you please advise what communication has been had with Customs on eTicketing? There appears to 

a problem today, and I'm assuming its a mis-communlcation Internally to them since we didn't hear of this yesterday, 
ed to know who you've been dealing with to correct the problem. 




Amtrak, Empire Dislrict 



Subject! U.S. Customs RSP 

68 is having trouble at RSP customs because customs no longer has physical tickets to match to their manifest. They 
want to know why no one notified them that Amtrak was going to eticketing? Someone from customs is supposed to call 
me in a few minutes to find out. They're checking the conductor's eMD device against the manifest right now. 

If they’ve been used to taking the conductor's stack of tickets and matching them to their manifest, not much 1 can offer 
them going forward other than checking ID's against their manifest. 


AMTRAK'S EMPIRE DISTRICT 


District Manager, Stations, ALB 

625 East si. 
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FW: Amish Travelers' 


High 


U.S. Customs and Border Protection (CBP) will soon be sending an official letter to inform Amtrak of 
documents that may be presented by members of the Old Order Amish and Old Order Memionite communities 
entering the United States upon implementation of the Western Hemisphere Travel Initiative (WHTI) at land 
and sea ports of entry on June 1 , 2009. 


U.S. citizen members of the Old Older Amish or Old Order Mennonite communities may be presenting a valid 
and signed Internal Revenue Service (IRS) Form 4029, Application for Exemption From Social Security and 
Medicare Taxes and Waiver of Benefits, as evidence of identity, along with a birth certificate indicating birth 
within the United States as evidence of citizenship. Alternative documents that may be presented as evidence of 
citizenship include a U.S. Certificate of Citizenship, a U.S. Certificate of Naturalization, or a U.S. Consular 
Report of Birth Abroad. At this time, there is no official policy with regard to Canadian members of the Old 
Order Amish or Old Order Mennonite communities, although we continue to work with them on tiiis matter and 
will be flexible with WHTI implementation on June 1. 

We appreciate your support in accepting these documents, until further notice from CBP, for such travelers 
entering the United States upon implementation of WHTI on June 1, 2009. A blank IRS Form 4029 can be 
found at: http://www.irs.BOv/piib/irs-odf/f4029.pdf 

Please contact me if you have any questions or concerns. 

Thanks, 


Program Manager 

Western Hemisphere Travel initiative 
^Uj^Custom^nd Border Protection 
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1. Requirements Overview 

The US Department of Homeland security has updated the required ID types for 
land crossing of the United States and Canadian border. Passengers are required 
to have one of these ID types when using Amtrak as a travel option across the 
U.S. / Canadian Bolder. Additionally, after June 1, 2009, two ID types that are 
currently valid will no longer be accepted. 

Enhancements will be made to add the following ID types: 

• US Passport Card 

. Trusted Traveler Cards (NEXUS, SENTRI, or FAST). 

• State or Provincial Issued Enhanced Driver’s License. 

• Enhanced Tribal Cards 

• US Merchant Mariner Document 

• Form 1-872 American Indian Card 

The following ID types will no longer be accepted after June 1, 2009: 

• US or CA Birth Certificate 

• US Naturalization Certificate 

Any changes to the requirements may necessitate further analysis and possible 
updating of this document, in particular of the high level sizing estimates. 

2. Project Deliverables 

The 5PID processing will be enhanced to accept the following ID types: 

• US Passport Card 

. Trusted Traveler Cards (NEXUS, SENTRI, or FAST). 

• State or Provincial Issued Enhanced Driver’s License. 

• Enhanced Tribal Cards 

• US Merchant Mariner Document 

• Form 1-872 American Indian Card 

The following IDs will not be accepted as a valid ID after June 1, 2009: 

• US or CA Birth Certificate 

• US Naturalization Certificate 

The following ID types will continue to be valid for passengers under age 16: 

• US or CA Birth Certificate 

• US Naturalization Certificate 

The following ID types will continue to be valid for passengers ’ age 1 6 to 1 8 
traveling in a group: 


nvkinsUp|)Da[a\LocalVMicrasoa\WlmlottS\TerapoiaiyInlonietPil«\Contcnl.OulloolAWKOCH6ZO\BClD_SCS(2).cloo 
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• US or CA Birth Certificate 

• US Naturalization Certificate 

2.1 Arrow 

• Validate the new options and option requirements for the Passenger 
Identification Entry (5PID). 

• Develop new date restrictions for Birth Certificate (BC) and Naturalization 
Certificate (NC). 

• Develop new age restrictions for Birth Certificate (BC) and Naturalization 
Certificate (NC). 

• Direct development testing with Department of Homeland Security (DHS) 
Advanced Passenger Information System (APIS) 

• Testing and Support 

2.2 Arrow - GDS 

• Testing and Support 

2.3 EAI/XAAPI 

• Update the DTD and Error lookup table. 

• Testing and Support 

There are no coding changes in the XAAPI Arrow ifiput/out based on the 
provided information. 

There are no anticipated changes to Web Services request and response. 

2.4 RailRes 

• Define new types for display in the document type pop-up (passport card, etc.) 

• Send the new translated type codes (TBD) as part of tire 5PID entry. 

• Remove those types that can no longer be used. 

• Testing and Support 

2.5 STARS 

• Define new types for display in the document type pop-up (passport card) etc,) 

• Send the new translated type codes (TBD) as part of the 5PID entry. 

• Remove those types that can no longer be used. 

• Testing and Support 

2.6 Internet Booking 

• All existing rules and logic in IB for border crossing will remain the same. 

• Arrow will enforce all new rules outlined in the requirement document for 
1TPIR #2487. 

• Testing and Support 

3. Project Design Considerations 

1 . Anow will handle the enforcement of the restricted use scenarios 
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2. No new entries will be required for this project (taken from the 
requirements document). 

3 . The country code position of the 5PID entry will also be used to pass 
state codes for ID types that use a state code rather then a country code. 

4. The PNR 5PID display formats will remain the same. 

5. Infant formats remain the same. 


4. High Level Dependencies 

No known development dependencies. 
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6. High Level Estimates 

6,1 Total Project Estimates 

6.1,1 Total AT Estimates 


Estimate 

Check 

One 

List AT 
Impacted* 

Estimate 
d Hours 

Estimated 

Cost 

S 

Less than 100 Honrs 
$0- $8,000 






Between 100 - 500 Hours 
$8,000 -$10,000 






Between 500 - 1000 Hours 
$10,000 -$80,000 

X 

EAI/XAAPI 

RailRcs 

STARS 

GDS 

IB 

630 

$55,650.00 


Between 1000-2000 Hours 
$80,000 -$160,000 






Between 2000-1000 Hours 
$160,000 -$320,000 






Over 4000 
Over $320,000 












Hardware 



ailRes, RailResSTARS, EAI, etc. 
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6.1.2 Project Estimate Breakout 


The following distribution channels have been included in this estimate: 


Distribution Channel 

Impacted ? 
Y/N 

Estimate 

Cost 

Estimate 

Arrow 

Y 

300 

$22,500.00 

EA1/XAAPI 

Y 

60 

$4,500.00 

RailRes 

Y 

40 

$3,000.00 

RailRes/Stars 

Y 

40 

$3,000.00 

VRU 

N 



Quik-Trak 

N 



ASAP 

N 



Internet 

Y 

150 

$11,250.00 

DIS 

N 



Data Warehouse 

N 



BIS 

N 



Mail & Express 

N 



GDS 

Y 

40 

$3,000.00 

Other 

rnmmm 

. 5Mf 


Project Management (10%) 


$4200.00 


mmm 


$4200.00 


6.2 Hardware Costs 

There are no hardware costs. 
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